—— =
Innovative Technology Services

Resetting Parent/Student Portal Password

1. Navigate to the Parent/Student Portal Login page
a. pusd.us > Important Links > Parent/Student Portal > Login
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2. Click on Forgot Password?

Email

Forpot Passweord® | Create Mew Account

3. Enter the email associated with your Parent/Student Portal account. Click NEXT

Please enter your email address into the field below:

Email Address: studentemail@pusd.us

A verification email will be sent to your email address from:
DoNotReply@pusd.us
Before continuing, please add this email address to your
contacts or safe senders list, to ensure you receive this email.
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4. After clicking Next, you will receive an email with a link to reset your password. Click on Click Here in
the email

DoNotReply I pusd us 15 AM (4 mingtes age) -

You hawve indicated st you hawe lost Se paasword fior your Asries sccount Please cick the follewing lnk 1o o 1o 8 web page that wil allow you o et & new passwend
for your account
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I e k. abOve i not working | copy and paste the following URL into your web Browser
hitsd. pasacen s B0 Enes el Wudent LostPass-ord aspa T oommand=Re sat

Thab puiged il their i you for th falererg informmatan
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